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The Cognitive Component as a Base for Profitability Maximization
{A Cnse a shudy on the Productive Sectar)

Intraduction:

The organmisilion we of diferent financial gystems i considerss] not helpfil in poStability

that is b of the ilabiliey of indications and relations 13 be tught and
mmalyzed used in decision making thal istended b0 incresse and mavimizing profiltebility. One of the
systems currmily used is Cusomer Profisability System (CPS), which s defined a5 fimancial data-
base aiming 1o identify profit sibmtion from the osmemer without peying stiention s or caring
aboat increasing this profitsbsiliny or maximizing it deough excluding cusomers who causes loss, or

ting the existing relmions inside the sysieen which inchade products, machines med raw
miberialy. The faihure of cegamization io commect these nelations, which: are already availoble in the
organization’s. data-base, but needs o be ewtracsed amd explosed as they were hackstairs and
invisible, would lead to poa exploisation of svailshle resources and the existing fmnctions in an idesl
pany would schieve a higher possible
profitability for the compasy, in the lighe thar this peofisbiliny will contivee o increase manth by

manner. The considerstion of these relmions by the

maonih (2 can be seen inthe resall of this rescarchi

Theo prubless siatemeni:

The probdem of this sy can be cited clealy in the dewsricemion of profiss ratios of the
organization, which imerease in one month and decline in the lolborwing month, sad dha can be due
o cancentration of the system oaly on the acqsiend profits from growp af customens. withes paying

amenrion uy who wers the peofitable cusiomers. and who were causing losses % the faclory, In



aiklition %o Sal there is 3 mise of making iwity B the el sulied from

cuslomeny’ orders (such ms mw-miterials, michines and products), and thar can be anribmed to
absesce of & clear distinclion berween the proficsble and boser customers, which in vem will

constivens one of the ways of exploriag sed i the potent knowledge in the system, whick

would lead o taking decisions in concerned with the continuity or exchuding of customers, and
hence maximizing the peofitshiity .

I that way, e iden of the stady bas emerged 10 shed lights on the methodology through which s
helps eeganiestions b foem the fequined knowledge senabie for the maximization of profitability and
improving the decigions quality & & result, and tha can he dome through geming the moximum
benclin from dets-base, and using of recem techaodoghes, sach as eviracting dosa, exploring the

dedge, and ing backstuirs or msg larhores exlsting in the dms-base.
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